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Republic of the Philippines

CIVIL SERVICE
COMMISSION
Para sa taumBAYAN
MC No. 23 ,S. 2014
TO : ALL HEADS OF CONSTITUTIONAL BODIES;

DEPARTMENTS, BUREAUS AND AGENCIES OF THE
NATIONAL GOVERNMENT; LOCAL GOVERNMENT UNITS;
GOVERNMENT - OWNED AND CONTROLLED
CORPORATIONS WITH ORIGINAL CHARTERS; AND STATE
UNIVERSITIES AND COLLEGES

SUBJECT : Mandatory Display of the Contact Center ng Bayan (CCB)
Posters

The Contact Center ng Bayan (CCB) is institutionalized as the public feedback
mechanism of the government anchored on Republic Act No. 9485 or the Anti-Red
Tape Act (ARTA) of 2007 through Civil Service Commission (CSC) Resolution Number
1400995. The CCB empowers citizens to effectively participate in the improvement of
the frontline service delivery, systems and procedures through their feedback relayed
via the CCB access modes: 0908-8816565 for text messages, 1-6565 for calls, and
www.contactcenterngbayan.gov.ph for emails.

All heads of agencies are enjoined to support the massive dissemination of
information on the CCB by displaying posters in conspicuous places in all their
respective frontline service offices. The posting of CCB posters shall be inspected by
the CSC during the conduct of spot-checks, ARTA Watch, and Report Card Survey
(RCS).

CSC shall initially provide CCB posters; agencies may replicate the same. The
soft copy of the CCB poster is available via the CCB website:
contactcenterngbayan.gov.ph.

Attached is a sample copy of the CCB poster for your reference.

For inquiries regarding the Anti-Red Tape Act of 2007 and the Contact Center
ng Bayan, you may contact CSC’'s Public Assistance and Information Office via
(02) 932-0111 and (02) 932-0179 or email feedback@webmail.csc.gov.ph.

For strict compliance.
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Section 7. Accourtability of the Heads of Agencies, provides

The head of the office or agency shall be primarnly responsitie for the
impiementation of this Act and shall be held accountabie to the putdic
in rendering fnst, efficient, corvensent and refiable servion.

The Contact Contor ng Bavgn [CCH| was ostablinhed o the povarmsment’s
prbiic: foedback moechanisn anchoned on ARTIL, pursuor to C5C Resolution
No. 1400005, prosreigatod on Ay 10, 2014,
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